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Air Vent Limited Warranty

LIMITED WARRANTY
The Air Vent product that you have purchased has a limited warranty from the date of purchase against defects in workmanship and materials. The 
length of the warranty varies by product. Please see attached chart for details. If you believe you received a defective product, call our customer 
service at 800-247-8368. Have proof of purchase available to validate the warranty. If it’s necessary to send the defective part to Air Vent, freight 
is paid by the customer. If found to be defective following examinations, any defective part will be replaced free of charge and returned freight 
prepaid. This warranty does not cover any labor costs, including those required for field repair or replacement or removal of any allegedly defective 
part.

LIMITATIONS
Air Vent shall not be liable for, and this warranty does not apply to, any failure, defect or damage resulting from or connected with misuse, abuse, 
neglect or improper handling or staging , or installation not in strict adherence to Air Vent’s written instructions; impact of foreign objects, fire, 
flood, earthquake, lightning, hurricane, hail, tornado or other violent storms or other act of God; or defects in failure of or damage caused by 
materials used as roofing base over which the product is installed or by movement, distortion, cracking or settling of walls or the foundation of the 
building.
Air Vent reserves the right to discontinue or modify any of its products including color, and shall not be liable as a result of such discontinuation 
or modification, nor shall Air Vent be liable in the event replacement material may vary in color in comparison to the original product as a result 
of normal weathering. If Air Vent replaces any product under this warranty, it may substitute products designated by Air Vent to be of comparable 
quality or price range in the event the product initially installed has been discontinued or modified.

REPLACEMENT PLUS™ PROTECTION
Products are covered by Replacement Plus™ protection (see attached for applicable products) for a period of time (varies by product) provided 
that the product has been installed in strict accordance with Air Vent’s written installation instructions. Under this warranty feature, Air Vent, at no 
charge, will replace any product found to be defective during the Replacement Plus™ period as long as proof of purchase is submitted to Air Vent 
(Replacement Plus™ period begins when the product installation is completed). Air Vent’s maximum liability under Replacement Plus will be equal 
to the reasonable cost to replace the defective product, including labor.
In instances in which Air Vent, according to the terms of this warranty, has agreed to pay the cost of labor required to replace a defective intake vent, 
Air Vent will provide reimbursement only upon receipt of a copy of the contractor’s invoice or other written evidence of the completion of the work 
which Air Vent, at its sole discretion, deems acceptable.

TRANSFERABILITY
Provided that the products covered by this warranty have been installed in strict accordance with the Air Vent Inc. written installation instructions 
and in accordance with all local codes and standards, including those pertaining to fire-rated construction, Air Vent warrants to the original 
purchaser or first subsequent owner of the property that the product is free from manufacturing defects for the described length below from the 
date of purchase. If there is a change in ownership, the warranty may be transferred by the original purchaser of the product to the new owner (first 
subsequent owner) under the terms and conditions of this warranty.

MOTOR REPLACEMENTS:
The electrical motor is to be used solely as a direct replacement for a motor of the same model in an Air Vent, Inc, power attic ventilator. Using the 
motor in any other product could result in electrical shock and/or fire, which may cause property damage, serious injury or even death. Any motor 
replacement should be installed by a qualified licensed electrician in accordance with local, state and national electrical codes and standards. Make 
sure that power to the unit has been completely turned OFF at the breaker before approaching or inspecting the power attic ventilator or installing 
the replacement motor.


